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SUPPLEMENTAL CONDITIONS 
 

THERE ARE NO SUPPLEMENTAL CONDITIONS FOR THIS CONTRACT THAT 
MODIFY THE HHS UNIFORM TERMS AND CONDITIONS 
 

SPECIAL CONDITIONS 
 

SECTION 1.01 NOTICE OF CONTRACT ACTION 

Contractor shall notify their assigned contract manager if Contractor has had any contract 
suspended or terminated for cause by any local, state or federal department or agency or nonprofit 
entity within five days of becoming aware of the action and include the following: 
 

a. Reason for such action; 
b. Name and contact information of the local, state or federal department or agency or 

entity; 
c. Date of the contract; 
d. Date of suspension or termination; and 
e. Contract or case reference number. 

 

SECTION 1.02 NOTICE OF BANKRUPTCY 

Contractor shall notify in writing its assigned contract manager of its plan to seek bankruptcy 

protection within five days of such action by Contractor. 

 

SECTION 1.03 NOTICE OF CRIMINAL ACTIVITY AND DISCIPLINARY ACTIONS 

a. Contractor shall immediately report in writing to their contract manager when  

Contractor has knowledge or any reason to believe  that they or any person with 

ownership or controlling interest in the organization/business, or their agent, employee, 

subcontractor or volunteer that is providing services under this Contract has:  

 

1. Engaged in any activity that could constitute a criminal offense equal to or greater 

than a Class A misdemeanor or grounds for disciplinary action by a state or federal 

regulatory authority; or 

2. Been placed on community supervision, received deferred adjudication, or been 

indicted for or convicted of a criminal offense relating to involvement in any 

financial matter, federal or state program or felony sex crime.   
 

b. Contractor shall not permit any person who engaged, or was alleged to have 
engaged, in any activity subject to reporting under this section to perform direct 
client services or have direct contact with clients, unless otherwise directed in 
writing by the System Agency. 
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SECTION 1.04 CONTRACTOR’S NOTIFICATION OF CHANGE OF CONTACT PERSON OR KEY 

PERSONNEL 

The Contractor shall notify in writing their contract manager assigned within ten days of any 

change to the Contractor’s Contact Person or Key Personnel. 

SECTION 1.05 NOTICE OF IRS OR TWC INSOLVENCY 

Contractor shall notify in writing their assigned contract manager their insolvency, incapacity 

or outstanding unpaid obligations to the Internal Revenue Service (IRS) or Texas Workforce 

Commission within five days of the date of becoming aware of such. 

 

SECTION 1.06 DISASTER SERVICES 

In the event of a local, state, or federal emergency, including natural, man- made, criminal, 

terrorist, and/or bioterrorism events, declared as a state disaster by the Governor, or a federal 

disaster by the appropriate federal official, Contractor may be called upon to assist the System 
Agency in providing the following services:  
 

a. Community evacuation; 

b. Health and medical assistance; 
c. Assessment of health and medical needs; 
d. Health surveillance; 
e. Medical care personnel; 
f. Health and medical equipment and supplies; 
g. Patient evacuation; 
h. In-hospital care and hospital facility status; 
i. Food, drug and medical device safety; 
j. Worker health and safety; 
k. Mental health and substance abuse; 
l. Public health information; 
m. Vector control and veterinary services; and 
n. Victim identification and mortuary services. 

 

 

SECTION 1.07 SERVICES AND INFORMATION FOR PERSONS WITH LIMITED ENGLISH 

PROFICIENCY 

a. Contractor shall take reasonable steps to provide services and information both orally 

and in writing, in appropriate languages other than English, to ensure that persons 

with limited English proficiency are effectively informed and can have meaningful 

access to programs, benefits and activities. 
b. Contractor shall identify and document on the client records the primary 

language/dialect of a client who has limited English proficiency and the need for 
translation or interpretation services and shall not require a client to provide or pay for 
the services of a translator or interpreter. 

c. Contractor shall make every effort to avoid use of any persons under the age of 18 or 

any family member or friend of the client as an interpreter for essential 

communications with a client with limited English proficiency unless the client has 
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requested that person and using the person would not compromise the effectiveness of 

services or violate the client’s confidentiality and the client is advised that a free 

interpreter is available. 

 

SECTION 1.08 THIRD PARTY PAYORS 

Except as provided in this Contract, Contractor shall screen all clients and may not bill the 

System Agency for services eligible for reimbursement from third party payors, who are any 

person or entity who has the legal responsibility for paying for all or part of the services provided, 

including commercial health or liability insurance carriers, Medicaid, or other federal, state, local 

and private funding sources. 
 

As applicable, the Contractor shall: 

a. Enroll as a provider in Children’s Health Insurance Program and Medicaid if providing 

approved services authorized under this Contract that may be covered by those 

programs and bill those programs for the covered services; 
b. Provide assistance to individuals to enroll in such programs when the screening process 

indicates possible eligibility for such programs; 
c. Allow clients that are otherwise eligible for System Agency services, but cannot pay a 

deductible required by a third party payor, to receive services up to the amount of the 
deductible and to bill the System Agency for the deductible; 

d. Not bill the System Agency for any services eligible for third party reimbursement until all 
appeals to third party payors have been exhausted; 

e. Maintain appropriate documentation from the third party payor reflecting 
attempts to obtain reimbursement; 

f. Bill all third party payors for services provided under this Contract before submitting any 
request for reimbursement to System Agency; and 

g. Provide third party billing functions at no cost to the client. 

 

 

SECTION 1.09 MEDICAL RECORDS RETENTION 

Contractor shall retain medical records in accordance with 22 TAC §165.1(b) or other applicable 

statutes, rules and regulations governing medical information. 

 

SECTION 1.10 NOTICE OF A LICENSE ACTION 

Contractor shall notify their contract manager of any action impacting its license to provide 

services under this Contract within five days of becoming aware of the action and include the 

following: 

a. Reason for such action; 

b. Name and contact information of the local, state or federal department or agency or 

entity; 
c. Date of the license action; and 
d. License or case reference number. 

 

SECTION 1.11   INTERIM EXTENSION AMENDMENT 

a. Prior to or on the expiration date of this Contract, the Parties agree that this Contract 

can be extended as provided under this Section. 
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b. The System Agency shall provide written notice of interim extension amendment to 

the Contractor under one of the following circumstances: 

 

1. Continue provision of services in response to a disaster declared by the governor; or 
2. To ensure that services are provided to clients without interruption. 

 
c. The System Agency will provide written notice of the interim extension amendment 

that specifies the reason for it and period of time for the extension. 
d. Contractor will provide and invoice for services in the same manner that is stated in the 

Contract. 
e. An interim extension under Section (b)(1) above shall extend the term of the contract 

not longer than 30 days after governor's disaster declaration is declared unless the 
Parties agree to a shorter period of time. 

f. An interim extension under Section (b)(2) above shall be a one-time extension for 

a period of time determined by the System Agency. 

 

 

 
 

 

 
 

 

 


